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The landscape of higher education (HE) has dramatically altered in the past 30 years and it continues to
evolve and change. More students are entering HE and attending university or college on a global scale than
ever before. Supporting and enhancing the undergraduate student experience across the student lifecycle,
from first contact through to alumni, is a critical activity in higher education today not only to aid retention
and progression but in a highly competitive HE market, the quality of the student experience is pivotal to an
institution’s ability to attract students. The student experience encompasses all aspects of student life, i.e.
academic, social, welfare, with the academic imperative at the heart of it. However, the increasing costs of
delivering HE, a reduction in government/ state funding and constraints on resources means delivering a
quality student experience has never been more challenging for those working in HE.

Staff at all levels, and across all areas within an institution, are developing and implementing initiatives to
improve and enhance the student experience whether they are at the coal face or on the periphery thus
making them a ‘Practitioner’ in the student experience. This could include the admissions administrator
improving the information available for potential applicants; the academic improving his/her feedback to
students or central welfare departments ensuring that their services are being advertised and supported within
a student’s home unit (faculty/department/school/course).

In this book, the Editor, Michelle Morgan describes how her new student experience ‘Practitioner Model’
provides an organised and more detailed structure; guiding Practitioners in the identification of what they
have to deliver, who they need to deliver it to and when they need to deliver it across her six key stages of
the student lifecycle:

· First Contact and Admissions;

· Pre-arrival;

· Arrival and Orientation;

· Induction to Study;



· Reorientation and?Reinduction (Returners' Induction)

· Outduction (preparation for life after undergraduate study).

?

The Practioner Model offers a new way of thinking in terms of delivering ‘interlinked’ academic, welfare
and support activities at the home unit and university level to support the student in their university journey.

This book also provides working solutions to real problems in the form of exemplar case studies from the
UK and internationally, including chapters from Liz Thomas, Di Nutt, Marcia Ody, Chris Keenan(UK),
Mary Stuart Hunter, (USA), Kerri-Lee Krause and Duncan Nulty (Australia).

Good practice must be adaptable and transferable because one size does not fit all. It must also be cost
effective. And here the authors shows how practitioners can adapt and customise the 40 case studies
presented to help them not only improve and enhance the experience of their undergraduate students in their
own institution (both full and part-time) but also to support their students’ progression and retention.
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From reader reviews:

Stacey Samuels:

Have you spare time to get a day? What do you do when you have much more or little spare time? Yeah, you
can choose the suitable activity intended for spend your time. Any person spent their spare time to take a
stroll, shopping, or went to typically the Mall. How about open or read a book eligible Improving the Student
Experience: A practical guide for universities and colleges? Maybe it is to become best activity for you. You
understand beside you can spend your time using your favorite's book, you can wiser than before. Do you
agree with it has the opinion or you have different opinion?

Doug Herring:

A lot of people always spent their particular free time to vacation or go to the outside with them family
members or their friend. Are you aware? Many a lot of people spent they free time just watching TV, or even
playing video games all day long. If you wish to try to find a new activity this is look different you can read
any book. It is really fun in your case. If you enjoy the book which you read you can spent all day every day
to reading a book. The book Improving the Student Experience: A practical guide for universities and
colleges it is quite good to read. There are a lot of people that recommended this book. They were enjoying
reading this book. If you did not have enough space to bring this book you can buy often the e-book. You
can m0ore effortlessly to read this book from the smart phone. The price is not to cover but this book has
high quality.

Carmela Williams:

People live in this new day of lifestyle always make an effort to and must have the extra time or they will get
lots of stress from both day to day life and work. So , if we ask do people have extra time, we will say
absolutely of course. People is human not really a huge robot. Then we inquire again, what kind of activity
do you possess when the spare time coming to anyone of course your answer may unlimited right. Then do
you try this one, reading books. It can be your alternative within spending your spare time, the actual book
you have read is definitely Improving the Student Experience: A practical guide for universities and colleges.

Anne Young:

Are you kind of hectic person, only have 10 or even 15 minute in your moment to upgrading your mind
proficiency or thinking skill actually analytical thinking? Then you are having problem with the book in
comparison with can satisfy your short space of time to read it because all this time you only find e-book that
need more time to be go through. Improving the Student Experience: A practical guide for universities and
colleges can be your answer given it can be read by anyone who have those short free time problems.
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