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Like it or not, every business—even one conducted from the kitchen table—is global. No matter the industry,
employees now routinely travel to other countries or interact with foreign customers, vendors, or fellow
employees. Or they conduct business over the phone, via e-mail, or through video links. As a result, they
have to understand international customs and etiquette or risk losing customers or botching business
relations. And understanding business customs in other cultures isn't merely playing good defense—it often
leads to new products or service enhancements that help an enterprise grow. In Passport to Success, Jeanette
Martin and Lillian Chaney apply their expertise in business etiquette, training, and intercultural
communications to present a practical guide to conducting business successfully around the world.

Each chapter in this book presents in-depth information on the business environment and culture in the top
twenty trading partners of the United States: Canada, Mexico, Japan, China, United Kingdom, Germany,
South Korea, Netherlands, France, Singapore, Taiwan, Belgium, Australia, Brazil, Hong Kong, Switzerland,
Malaysia, Italy, India, and Israel. Chapters contain both practical tips and illustrative examples, and the book
concludes with a listing of resources (books, magazines, organizations, and Web sites) for additional
information. In addition, Passport to Success contains useful overview material that will help business
people plan a trip abroad or a campaign to win customers in another country. Besides trade statistics and
information on global trade agreements, readers will find information on using the Internet productively to
conduct or seek business, how women can succeed in countries with traditional, male-oriented business
cultures, how to build cross-cultural relationships, and ways language can enhance—or obstruct—business
dealings. Every businessperson is now a player in the global market for goods and services. This book
provides valuable tips that will help people avoid missteps and increase their sales and personal success
when dealing with counterparts in other countries.
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From reader reviews:

Leon Fisher:

Information is provisions for those to get better life, information currently can get by anyone with
everywhere. The information can be a knowledge or any news even a concern. What people must be consider
when those information which is inside former life are difficult to be find than now is taking seriously which
one would work to believe or which one often the resource are convinced. If you have the unstable resource
then you obtain it as your main information there will be huge disadvantage for you. All of those possibilities
will not happen inside you if you take Passport to Success: The Essential Guide to Business Culture and
Customs in America's Largest Trading Partners as the daily resource information.

Justin Tran:

The book untitled Passport to Success: The Essential Guide to Business Culture and Customs in America's
Largest Trading Partners contain a lot of information on this. The writer explains her idea with easy means.
The language is very simple to implement all the people, so do not worry, you can easy to read the item. The
book was authored by famous author. The author will bring you in the new time of literary works. You can
actually read this book because you can read more your smart phone, or gadget, so you can read the book
throughout anywhere and anytime. In a situation you wish to purchase the e-book, you can open their official
web-site and also order it. Have a nice go through.

Ruth Morefield:

In this age globalization it is important to someone to receive information. The information will make a
professional understand the condition of the world. The condition of the world makes the information
simpler to share. You can find a lot of personal references to get information example: internet, paper, book,
and soon. You can view that now, a lot of publisher this print many kinds of book. Typically the book that
recommended for you is Passport to Success: The Essential Guide to Business Culture and Customs in
America's Largest Trading Partners this guide consist a lot of the information of the condition of this world
now. This kind of book was represented how do the world has grown up. The vocabulary styles that writer
use to explain it is easy to understand. The particular writer made some research when he makes this book.
Here is why this book suitable all of you.

Todd Porter:

As a pupil exactly feel bored to help reading. If their teacher asked them to go to the library in order to make
summary for some e-book, they are complained. Just small students that has reading's spirit or real their
hobby. They just do what the professor want, like asked to go to the library. They go to generally there but
nothing reading critically. Any students feel that reading is not important, boring and also can't see colorful
pictures on there. Yeah, it is to be complicated. Book is very important in your case. As we know that on this
time, many ways to get whatever we would like. Likewise word says, many ways to reach Chinese's country.



So , this Passport to Success: The Essential Guide to Business Culture and Customs in America's Largest
Trading Partners can make you sense more interested to read.
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