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"In business and in life, things seldom go exactly as planned. Y ou've probably figured out how to navigate
around the little bumps, but what about full-blown crises, the kind with the potential to derail a company or
send your personal life spinning out of control? Crunch Point presents a series of proven, practical
techniques for overcoming any setback that may come your way -- on the job, at home, or anywhere in your
life. In an accessible, no-time-to-lose format, success expert Brian Tracy gives you the motivation,
techniques, and confidence to grab tough and urgent problems by the horns and solve them -- quickly,
decisively, and completely. Crunch Point reveals Tracy’'s 21 proven waysto: * Take control of the situation
* Stay calm and rational -- even in acrisis* Communicate clearly, constantly, and authoritatively with the
key people around you -- the skill that can make all the difference between failure and success * |dentify and
remove all obstacles to resolving the problem * Deal with problems more effectively by handling them
systematically instead of randomly or emotionally, as most people do * Develop unshakeable courage and
super-high self-confidence * Generate cash flow when the crisisisfinancial in nature * Never lose focus on
your customers, no matter how dire the situation may seem * Cut your losses, when necessary, and savetime
and money in the long run Each chapter offers a selection of problem-solving strategies, complete with
powerful action steps you can take regardless of the nature or size of the problem. It'sinevitable: At some
point, the you-know-what is sure to hit the fan. Dealing with a crisis may never be easy or pleasant, but with
the universal problem-solving techniques presented in Crunch Point, you'll have the confidence and skills to
rise above whatever comes your way -- and you'll be the one everyone calls ""great under pressure.
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From reader reviews:
Patricia Ables:

The book Crunch Point: The Secret to Succeeding When It Matters Most can give more knowledge and also
the precise product information about everything you want. Exactly why must we leave the best thing like a
book Crunch Point: The Secret to Succeeding When It Matters Most? Several of you have a different opinion
about book. But one aim this book can give many facts for us. It is absolutely right. Right now, try to closer
with your book. Knowledge or info that you take for that, it is possible to give for each other; you are able to
share all of these. Book Crunch Point: The Secret to Succeeding When It Matters Most has simple shape
however, you know: it has great and big function for you. Y ou can seem the enormous world by wide open
and read a book. So it is very wonderful.

Teresa Burns:

As people who live in the modest era should be upgrade about what going on or data even knowledge to
make these keep up with the era and that is always change and make progress. Some of you maybe can
update themselves by studying books. It is agood choice for you but the problems coming to a person isyou
don't know which one you should start with. This Crunch Point: The Secret to Succeeding When It Matters
Most is our recommendation so you keep up with the world. Why, since this book serves what you want and
need in this era.

Catherine Cote:

The e-book with title Crunch Point: The Secret to Succeeding When It Matters Most includes alot of
information that you can understand it. Y ou can get alot of advantage after read this book. This book exist
new expertise the information that exist in this guide represented the condition of the world right now. That
isimportant to yo7u to learn how the improvement of the world. This specific book will bring you with new
eraof the glowbal growth. Y ou can read the e-book on the smart phone, so you can read that anywhere you
want.

TiaRosario:

The book Crunch Point: The Secret to Succeeding When It Matters Most has alot of knowledge onit. So
when you make sure to read this book you can get alot of benefit. The book was written by the very famous
author. Tom makes some research before write this book. This specific book very easy to read you will get
the point easily after perusing this book.
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