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Critics on the left and the right typically agree that globalization, the loss of manufacturing jobs, and the
expansion of the service sector have led to income inequality and rising numbers of low-paying jobs with
poor working conditions.

In Degraded Work, Marc Doussard demonstrates that this decline in wages and working conditionsis
anything but the unavoidable result of competitive economic forces. Rather, he makes the case that service
sector and other local-serving employers have boosted profit with innovative practices to exploit workers,
demeaning their jobs in new ways—denying safety equipment, fining workers for taking scheduled breaks,
requiring unpaid overtime—that go far beyond wage cuts. Doussard asserts that the degradation of service
work is a choice rather than an inevitability, and he outlines concrete steps that can be taken to help establish
afairer postindustrial labor market.

Drawing on fieldwork in Chicago, Degraded Work examines changes in two industries in which inferior job
quality isassumed to beintrinsic: residential construction and food retail. In both cases, Doussard shows
how employers degraded working conditions as part of a successful and intricate strategy to increase profits.
Arguing that a growing service sector does not have to mean growing inequality, Doussard proposes creative
policy and organizing opportunities that workers and advocates can use to improve job quality despite the
overwhelming barriersto national political action.
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From reader reviews:
Percy Cole:

This book untitled Degraded Work: The Struggle at the Bottom of the Labor Market to be one of severa
books which best seller in this year, honestly, that is because when you read this reserve you can get alot of
benefit init. You will easily to buy this particular book in the book store or you can order it by using online.
The publisher on this book sells the e-book too. It makes you quicker to read this book, since you can read
this book in your Touch screen phone. So there is no reason for you to past this guide from your list.

Bennett Fox:

Spent afree time to be fun activity to try and do! A lot of people spent their spare time with their family, or
all their friends. Usually they accomplishing activity like watching television, likely to beach, or picnic from
the park. They actually doing same task every week. Do you fedl it? Would you like to something different
to fill your own free time/ holiday? May be reading a book may be option to fill your free time/ holiday. The
first thing you will ask may be what kinds of reserve that you should read. If you want to test look for book,
may be the book untitled Degraded Work: The Struggle at the Bottom of the Labor Market can be fine book
to read. May beit isusually best activity to you.

Myrtle McDonald:

Are you kind of occupied person, only have 10 or even 15 minute in your day time to upgrading your mind
ability or thinking skill possibly analytical thinking? Then you are experiencing problem with the book in
comparison with can satisfy your short space of time to read it because pretty much everything time you only
find publication that need more time to be study. Degraded Work: The Struggle at the Bottom of the Labor
Market can be your answer given it can be read by anyone who have those short spare time problems.

John Lyons:

Aswe know that book is vital thing to add our knowledge for everything. By a guide we can know
everything we want. A book isalist of written, printed, illustrated or perhaps blank sheet. Every year seemed
to be exactly added. This publication Degraded Work: The Struggle at the Bottom of the Labor Market was
filled concerning science. Spend your spare time to add your knowledge about your research competence.
Some people has various feel when they reading any book. If you know how big selling point of a book, you
can really feel enjoy to read abook. In the modern eralike right now, many waysto get book that you
wanted.
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