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A behind-the-scenes look at Lexus’s surprising twenty-year success story—in a revised new edition

In the 1980s, German brands BMW and Mercedes-Benz dominated the luxury car market and had little
reason to fear competition from Japan. But in 1989, Toyota entered the market with the Lexus LS 400, a car
that could compete with the Germans in every category but price—it was US$30,000 cheaper. Within two
years, Lexus had overtaken Mercedes-Benz in the United States and made a stunning success of Toyota’s
brave foray into the global luxury market.

Lexus: The Relentless Pursuit reveals why Toyota decided to take on the German automakers and how the
new brand won praise and success for its unparalleled quality, unforgettable advertising, and unprecedented
customer service. From the first boardroom planning session to Lexus's entry into the mega-luxury supercar
market, this is the complete and compelling story of one of the world's most admired brands.

Includes a new Foreword by legendary designer Erwin Lui, an Afterword with updates since the first●

edition, and a new Coda by leading Japanese automotive journalist Hisao Inoue
Covers the racetrack triumph—and tragedy—behind the new US$375,000 Lexus LFA supercar●

Offers important business lessons for brand managers and executives●

For car enthusiasts, business leaders, and anyone interested in branding and marketing, Lexus: The Relentless
Pursuit offers an amazing story of excellence and innovation in the automotive industry.
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From reader reviews:

Cheryl Stone:

Book is to be different for every single grade. Book for children right up until adult are different content. To
be sure that book is very important for people. The book Lexus: The Relentless Pursuit seemed to be making
you to know about other understanding and of course you can take more information. It is quite advantages
for you. The reserve Lexus: The Relentless Pursuit is not only giving you much more new information but
also to become your friend when you truly feel bored. You can spend your own spend time to read your
guide. Try to make relationship with all the book Lexus: The Relentless Pursuit. You never really feel lose
out for everything in case you read some books.

Jaime Worm:

This Lexus: The Relentless Pursuit is new way for you who has interest to look for some information since it
relief your hunger associated with. Getting deeper you onto it getting knowledge more you know otherwise
you who still having bit of digest in reading this Lexus: The Relentless Pursuit can be the light food for
yourself because the information inside this specific book is easy to get through anyone. These books build
itself in the form and that is reachable by anyone, yes I mean in the e-book form. People who think that in
publication form make them feel tired even dizzy this e-book is the answer. So there is absolutely no in
reading a book especially this one. You can find actually looking for. It should be here for you. So , don't
miss this! Just read this e-book kind for your better life and knowledge.

Kathryn Bowen:

Don't be worry in case you are afraid that this book will certainly filled the space in your house, you may
have it in e-book method, more simple and reachable. This Lexus: The Relentless Pursuit can give you a lot
of friends because by you taking a look at this one book you have issue that they don't and make anyone
more like an interesting person. This book can be one of one step for you to get success. This book offer you
information that probably your friend doesn't know, by knowing more than some other make you to be great
folks. So , why hesitate? We should have Lexus: The Relentless Pursuit.

Edgar Villanueva:

As we know that book is significant thing to add our expertise for everything. By a publication we can know
everything you want. A book is a pair of written, printed, illustrated as well as blank sheet. Every year
seemed to be exactly added. This guide Lexus: The Relentless Pursuit was filled concerning science. Spend
your time to add your knowledge about your scientific research competence. Some people has different feel
when they reading a book. If you know how big benefit from a book, you can sense enjoy to read a
publication. In the modern era like right now, many ways to get book you wanted.
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