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“Those who read the entire book will end with a much more sophisticated understanding of the problems in
evaluating college teaching as well as a helpful guide to possible solutions. I learned a great deal from this
book. I recommend it to all faculty, administrators, and scholars in the field.”?Wilbert J. McKeachie,
Professor Emeritus, University of Michigan

The “flashpoints” covered are the topics that pop up the most frequently and heatedly on listservs, blogs, and
the literature. The recommendations are grounded in psychometric, professional and legal standards. The
last-named, in particular, can protect you from costly litigation.

If you hire, promote, demote, and fire full-and part-time faculty based on student ratings and other measures,
then you are vulnerable to violations of federal anti-discrimination laws. Several flashpoints address
procedures you can take to stay out of court.

If you are a faculty member, you need to know whether your institution’s measures of teaching are
appropriate and defensible, and what you should do if they are not.

Three sample “flashpoints” and solutions:
• Use of global items for summative decisions. Solution: “Cease & decist” and use scale and subscale ratings
• Low response rate in online administrations. Solution: 20 strategies to increase rates.
• Use of ratings for contract renewal, pay raise, teaching awards, and promotion and tenure. Solution:
Applying 80/20 rule for adverse impact to avoid lawsuits related to unequal pay, gender, race, ethnicity, and
age discrimination.
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From reader reviews:

Carolina Jones:

Throughout other case, little people like to read book Top 10 Flashpoints in Student Ratings and the
Evaluation of Teaching: What Faculty and Administrators Must Know to Protect Themselves in
Employment Decisions. You can choose the best book if you'd prefer reading a book. Providing we know
about how is important a book Top 10 Flashpoints in Student Ratings and the Evaluation of Teaching: What
Faculty and Administrators Must Know to Protect Themselves in Employment Decisions. You can add
expertise and of course you can around the world by way of a book. Absolutely right, due to the fact from
book you can know everything! From your country until eventually foreign or abroad you will be known.
About simple thing until wonderful thing you are able to know that. In this era, you can open a book or even
searching by internet product. It is called e-book. You can utilize it when you feel weary to go to the library.
Let's learn.

Amanda Dell:

Spent a free a chance to be fun activity to accomplish! A lot of people spent their down time with their
family, or all their friends. Usually they carrying out activity like watching television, gonna beach, or picnic
from the park. They actually doing ditto every week. Do you feel it? Do you want to something different to
fill your own personal free time/ holiday? Could be reading a book could be option to fill your free of charge
time/ holiday. The first thing you will ask may be what kinds of publication that you should read. If you want
to attempt look for book, may be the reserve untitled Top 10 Flashpoints in Student Ratings and the
Evaluation of Teaching: What Faculty and Administrators Must Know to Protect Themselves in
Employment Decisions can be excellent book to read. May be it may be best activity to you.

Edna Kissel:

Your reading 6th sense will not betray an individual, why because this Top 10 Flashpoints in Student Ratings
and the Evaluation of Teaching: What Faculty and Administrators Must Know to Protect Themselves in
Employment Decisions reserve written by well-known writer we are excited for well how to make book
which might be understand by anyone who also read the book. Written throughout good manner for you,
dripping every ideas and writing skill only for eliminate your current hunger then you still uncertainty Top
10 Flashpoints in Student Ratings and the Evaluation of Teaching: What Faculty and Administrators Must
Know to Protect Themselves in Employment Decisions as good book but not only by the cover but also with
the content. This is one e-book that can break don't determine book by its deal with, so do you still needing
an additional sixth sense to pick that!? Oh come on your examining sixth sense already alerted you so why
you have to listening to another sixth sense.



Michelle Mills:

That book can make you to feel relax. This kind of book Top 10 Flashpoints in Student Ratings and the
Evaluation of Teaching: What Faculty and Administrators Must Know to Protect Themselves in
Employment Decisions was bright colored and of course has pictures around. As we know that book Top 10
Flashpoints in Student Ratings and the Evaluation of Teaching: What Faculty and Administrators Must
Know to Protect Themselves in Employment Decisions has many kinds or category. Start from kids until
teenagers. For example Naruto or Private investigator Conan you can read and think that you are the
character on there. So , not at all of book are generally make you bored, any it offers you feel happy, fun and
chill out. Try to choose the best book for you personally and try to like reading that will.
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