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The fifth edition of this well known text continues to comprehensively discuss the tools and techniques used
for marketing research which facilitates managerial decision-making. With the addition of new cases and a
new chapter on Ethical Issues in Marketing Research, this new edition adds further clarity to the process of
market research.

A better design and coverage makes this edition vital for postgraduate and undergraduate students of
management and commerce as well as for the practitioners of marketing research.

Highlights
? A new chapter on Ethical Issues in Marketing Research highlighting major
ethical issues involved in different stages of the research process.
? More coverage on research designs - Exploratory & Descriptive Research
Designs and Causal Research Designs in two separate chapters.
? A new section in Chapter 8 providing a comparative idea of observation and
communication methods based on criteria such as versatility, business
logistics and data quality.
? New topics such as experimentation in marketing research, searching
published external data and guidance to handle non-responses in a survey.
? 44 new and updated cases providing students with an updated real-world
look into the testing market scenarios of today.
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From reader reviews:

Jamie Brewer:

As people who live in often the modest era should be up-date about what going on or data even knowledge to
make all of them keep up with the era which can be always change and advance. Some of you maybe may
update themselves by studying books. It is a good choice in your case but the problems coming to you
actually is you don't know which one you should start with. This Marketing Research, 5e is our
recommendation to make you keep up with the world. Why, as this book serves what you want and wish in
this era.

Tom Scott:

Reading a book tends to be new life style in this particular era globalization. With examining you can get a
lot of information that may give you benefit in your life. With book everyone in this world may share their
idea. Guides can also inspire a lot of people. Plenty of author can inspire their reader with their story or
maybe their experience. Not only situation that share in the publications. But also they write about the ability
about something that you need case in point. How to get the good score toefl, or how to teach your kids,
there are many kinds of book which exist now. The authors nowadays always try to improve their
proficiency in writing, they also doing some exploration before they write to their book. One of them is this
Marketing Research, 5e.

Teresa Propst:

The guide with title Marketing Research, 5e posesses a lot of information that you can understand it. You
can get a lot of benefit after read this book. This book exist new know-how the information that exist in this
reserve represented the condition of the world today. That is important to yo7u to know how the
improvement of the world. This kind of book will bring you within new era of the syndication. You can read
the e-book in your smart phone, so you can read the idea anywhere you want.

Lynda Alford:

Reading a book being new life style in this year; every people loves to examine a book. When you learn a
book you can get a wide range of benefit. When you read books, you can improve your knowledge, due to
the fact book has a lot of information onto it. The information that you will get depend on what kinds of
book that you have read. If you wish to get information about your study, you can read education books, but
if you act like you want to entertain yourself read a fiction books, such us novel, comics, and also soon. The
Marketing Research, 5e will give you a new experience in reading a book.
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