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The most important person in the sales process is you. Customer-focusis acritical function of the sales
process, but not as critical as the focus on your own professional attitude. Professionalsin all occupations are
focussed on sdlf: self-esteem, self-analysis, and self-preservation. PROFESSIONAL SELLING deliberately
challenges you to question everything you have ever known or held dear about selling and professionalism. It
argues that selling is a physical skill, which requires salespeople, sales managers, and salestrainers alike to
apply the simple processes of repetition and hard work, in order to have a successful outcome. If you are
looking for the answer to sales success in some miracle technique or phrase in this book, then you may be
disappointed. The answer to sales success lies within. And so this book should be viewed as part of the
process of self-discovery. It is only through self-awareness of who we are, what we want to be, and what the
barriers are to our potential success that we can begin to tackle those barriers in order to achieve the potential
that lieswithin us all. PROFESSIONAL SELLING isthe main text for anew ICM course on sales and sales
management.
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From reader reviews:
Donald Kelley:

Nowadays reading books become more than want or need but also become alife style. This reading habit
give you lot of advantages. The huge benefits you got of course the knowledge even the information inside
the book thisimprove your knowledge and information. The knowledge you get based on what kind of book
you read, if you want attract knowledge just go with education books but if you want truly feel happy read
one using theme for entertaining for instance comic or novel. The actua Professiona Selling: A Journey, not
aDedtination iskind of e-book which is giving the reader unpredictable experience.

Susan Swain:

Reading a book tends to be new life style in this particular era globalization. With reading through you can
get alot of information that could give you benefit in your life. With book everyone in thisworld can share
their idea. Textbooks can also inspire alot of people. Many author can inspire all their reader with their story
or maybe their experience. Not only the storyline that share in the guides. But also they write about
advantage about something that you need illustration. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book which exist now. The authors in thisworld always try to improve
their proficiency in writing, they also doing some research before they write on their book. One of them is
this Professional Selling: A Journey, not a Destination.

Damon Smith:

Professional Selling: A Journey, not a Destination can be one of your beginner books that are good idea.
Most of us recommend that straight away because this book has good vocabulary which could increase your
knowledge in words, easy to understand, bit entertaining but delivering the information. The copy writer
giving higher effort to place every word into satisfaction arrangement in writing Professional Selling: A
Journey, not a Destination although doesn't forget the main position, giving the reader the hottest and also
based confirm resource information that maybe you can be certainly one of it. This great information can
drawn you into completely new stage of crucial thinking.

Clarence Duncan:

Y our reading sixth sense will not betray anyone, why because this Professional Selling: A Journey, not a
Destination publication written by well-known writer whose to say well how to make book that can be
understand by anyone who else read the book. Written with good manner for you, leaking every ideas and
publishing skill only for eliminate your current hunger then you still hesitation Professional Selling: A
Journey, not a Destination as good book not only by the cover but aso by the content. This is one publication
that can break don't evaluate book by itsinclude, so do you still needing one more sixth sense to pick this!?
Oh come on your examining sixth sense already said so why you have to listening to an additional sixth
sense.
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