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For trainers free additional material of this book is available. This can be found under the "Training
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In the world of international IT Service Management the previous editions of this book have acquired an
excellent reputation as guidance on the topic of ITIL. Over the years this authoritative guide has earned its
place on the bookshelves and in the briefcases of industry experts as they implement best practices within
their organizations.

This revised edition is based on ITIL 2011 Edition. It is written in the same concise way as the previous
editions and covering all the facts. Readers will find that this title succinctly covers the key aspects of ITIL
2011 Edition. It is endorsed by AXELOS, the official ITIL Accreditor.

The ITIL Lifecycle is fully covered. In addition there is much attention to the 26 IT Service Management
processes and 4 Functions. These are described in detail. This means that it is easy for all readers to access
and grasp the concepts of processes and functions that are so pivotal to many service management day-to-
day operations.

This title covers the following:
• Introduction to the Service Lifecycle
• Lifecycle phase: Service Strategy
• Lifecycle phase: Service Design
• Lifecycle phase: Service Transition
• Lifecycle phase: Service Operation
• Lifecycle phase: Continual Service Improvement

New, compared with the previous edition on ITIL V3, are the processes for Strategy Management and
Business Relationship Management. Also the other new and revised concepts of ITIL are covered in this
book.

‘Well written and presented, this publication provides a useful addition to the core ITIL publications for
anyone wanting to understand IT service management.’
Kevin Holland, Service Management Specialist, NHS

‘Pierre has produced an extremely useful summary of the current version of ITIL. This will be an invaluable
day to day reference for all practitioners.’
Claire Agutter, ITIL Training Zone
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From reader reviews:

Dan Fry:

The actual book IT Service Management Based on ITIL® 2011 Edition has a lot of knowledge on it. So
when you make sure to read this book you can get a lot of profit. The book was written by the very famous
author. Mcdougal makes some research previous to write this book. This specific book very easy to read you
may get the point easily after perusing this book.

Helen Tate:

Do you like reading a e-book? Confuse to looking for your preferred book? Or your book has been rare?
Why so many problem for the book? But almost any people feel that they enjoy with regard to reading. Some
people likes looking at, not only science book and also novel and IT Service Management Based on ITIL®
2011 Edition or others sources were given know-how for you. After you know how the truly amazing a
book, you feel would like to read more and more. Science reserve was created for teacher or even students
especially. Those ebooks are helping them to include their knowledge. In various other case, beside science
publication, any other book likes IT Service Management Based on ITIL® 2011 Edition to make your spare
time a lot more colorful. Many types of book like this.

Benjamin Martinez:

E-book is one of source of knowledge. We can add our knowledge from it. Not only for students but
additionally native or citizen will need book to know the upgrade information of year to help year. As we
know those books have many advantages. Beside many of us add our knowledge, also can bring us to around
the world. Through the book IT Service Management Based on ITIL® 2011 Edition we can acquire more
advantage. Don't that you be creative people? To be creative person must like to read a book. Just choose the
best book that suitable with your aim. Don't possibly be doubt to change your life with this book IT Service
Management Based on ITIL® 2011 Edition. You can more appealing than now.

Shane Hern:

Some individuals said that they feel weary when they reading a e-book. They are directly felt the idea when
they get a half portions of the book. You can choose the actual book IT Service Management Based on
ITIL® 2011 Edition to make your current reading is interesting. Your skill of reading proficiency is
developing when you like reading. Try to choose simple book to make you enjoy to read it and mingle the
opinion about book and reading especially. It is to be initially opinion for you to like to wide open a book
and study it. Beside that the book IT Service Management Based on ITIL® 2011 Edition can to be your
brand new friend when you're really feel alone and confuse in what must you're doing of the time.
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